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PROFESSIONAL SUMMARY
UX/UI Designer, Salesforce Administrator, and Cybersecurity Systems Analyst with Secret Clearance and 15+ years of professional experience across government, healthcare, and enterprise sectors. Delivered four large-scale federal portal redesigns impacting over one million users while ensuring Section 508 and WCAG compliance. Led cross-functional teams across multiple federal agencies including Treasury, FTC, DOJ, and DOE. Combines strategic design thinking with technical Salesforce implementation expertise, enhanced by a military logistics foundation and growing experience in cybersecurity, including secure systems design, data protection, and risk awareness.
CORE COMPETENCIES
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Cybersecurity: Secret Clearance • Azure • Linux • Suricata • Splunk • SQL • Wireshark • TCPdump • IPS • IDS • Firewalls
Government & Compliance: Section 508 Standards • WCAG Guidelines • Federal Procurement • NIST CSF • ISO/IEC 27001
Salesforce Platform: Administration • Sales/Experience/Health/Community Cloud • Omnistudio • Lightning • Reports & Dashboards • SLDS Components 
Design & Research: UI/UX Design • Figma • Adobe Creative Suite • Rapid Prototyping • User Testing • A/B Testing • Information Architecture • Behavioral Research 
PROFESSIONAL EXPERIENCE
BOOZ ALLEN HAMILTON, WASHINGTON D.C.
Service & Interaction Design Specialist | Oct 2025 -  

· Spearheaded the end-to-end redesign of the Sales Cloud interface using Lightning App Builder and Dynamic Forms, resulting in a 25% increase in user adoption and a 15% reduction in average record update time
· Facilitated UX discovery workshops and usability testing to translate complex business requirements into intuitive Lightning Web Components (LWC) and streamlined Screen Flows, reducing manual data entry errors by 30%
· Managed full-lifecycle platform enhancements from wireframing in Figma to deployment ensuring all custom objects and automations adhered to both technical scalability and UI consistency (SLDS)
· Audited and overhauled legacy page layouts to align with Salesforce Lightning Design System (SLDS) standards, improving cross-device accessibility and boosting mobile app engagement for field teams by 40%

ACCENTURE FEDERAL SERVICES, WASHINGTON D.C.
Service & Interaction Design Specialist | July 2022 – March 2025

· Orchestrated comprehensive redesign of four federal portals for Department of Treasury, Federal Trade Commission, Department of Justice, and Department of Energy, impacting over one million users while ensuring Section 508 and WCAG compliance
· Transformed user interaction quality by implementing design process principles integrated with Salesforce Public Sector Solutions, Grant Management, Appian Platform, and ServiceNow, resulting in significantly improved accessibility and usability metrics
· Directed end-to-end project lifecycle from requirements definition through user research, wireframing, and prototype testing, leading cross-functional teams of 12 members with consistent on-time delivery
· Pioneered interactive communication products leveraging Salesforce Omnistudio tools (FlexCards, Omniscripts), Appian Platform, and ServiceNow to enhance user experience across multiple federal platforms
· Established monitoring and evaluation protocols integrating WCAG compliance standards and stakeholder feedback loops, achieving measurable improvements in user satisfaction and system performance

GERENT, HERNDON, VA
UX/UI Designer & Salesforce Business Analyst | April 2021 – July 2022

· Architected implementation, design, and administration of Health Cloud Salesforce.Orgs for healthcare providers and payers while adhering to HIPAA standards
· Engineered Con Edison participating contractor portal utilizing UX design principles, Omnistudio tools, and SLDS components for scalable solution delivery
· Mastered Omnistudio toolkit deployment across diverse projects, incorporating Flexcards, Omniscripts, and SLDS components
· Cultivated client relationships through strategic communication to capture comprehensive UX/UI requirements
· Maintained expertise in emerging UX/UI design trends and technology innovations

EDUCATION
Master of Science (M.Sc.) in Network/Systems Administration, 2017 
Colorado Technical University, Colorado Springs, Colorado  
Minor in Project Management

Bachelor of Science in Business Administration (B.S.B.A.), 2015
Colorado Technical University, Colorado Springs, Colorado  
Minor in Information Technology

CERTIFICATIONS
· AZ-900 Azure Fundamentals (2026)
· Google Cybersecurity Certification (2025)  
· Salesforce Certified Health Cloud Consultant (2022)  
· Salesforce Certified Administrator (2022)  
· Salesforce Certified UX/UI Designer (2022)  
· Salesforce Certified Omnistudio Consultant (2021)
· Ironhack UX/UI Designer Certification (2019)


